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Members of the Committee on Commerce and Economic Development: 

Thank you for the opportunity to speak about the path to inclusive growth for the city of Philadelphia. 
Please note, the views expressed in my testimony are mine alone and do not represent the Federal 
Reserve Bank of Philadelphia or the Federal Reserve System. 

By means of introduction, my name is Ashley Putnam. I direct the Economic Growth and Mobility 
Project, a strategic initiative of the Federal Reserve Bank of Philadelphia. The goal of my work is to bring 
research to bear on critical issues of economic growth and mobility in the regions that span our district, 
including southern New Jersey, eastern Pennsylvania, and Delaware. 

I am pleased to speak to you about work we have been doing at the Federal Reserve Bank of 
Philadelphia on the topic of how to connect people to economic opportunity and good jobs. Earlier this 
year, we published a study on opportunity occupations, or jobs that pay above the national annual 
median wage, adjusted for regional costs of living, but do not require a four-year degree. In a city where 
over 70% of residents do not have a four-year degree, this framework helps to identify jobs that provide 
an opportunity for economic mobility. In the Philadelphia region, 20.1 percent of jobs are opportunity 
occupations, paying over $39,725 a year, including roles like registered nurses, carpenters, and 
supervisors of office and administrative support workers. For context, that is over 550,000 jobs, while 
about 770,000 Philadelphians aged 25 and over do not have a four-year degree. 

The study also found the percentage of opportunity occupations can increase or decrease depending on 
two major factors: the cost of living and the hiring requirements employers apply to their jobs. If 
businesses are only seeking degree holders when looking for talent, the jobs created do not benefit all 
residents. Regions with large concentrations of opportunity occupations provide pathways to economic 
stability for those who are unable to afford the cost of a four-year institution.  

We also need to consider the way work is changing and what that means for the future of Philadelphia. 
This critical issue came to light in research we published in October 2018 on automation in the Third 
Federal Reserve District. The research found that nearly 18 percent of jobs in the Philadelphia region are 
at a high risk of automation. The jobs predicted to be most impacted by automation are commonly in 
the service economy; jobs like bank tellers, cashiers, and retail sales workers are at high risk.  

Moreover, this research found disparate impacts of automation on populations that are more likely to 
be in low-wage work: women, people of color, and younger workers. To build a more inclusive future, 
Philadelphia stakeholders need to consider the impacts of automation on job growth, workforce 
development, and local talent pipelines. 

To explore what can be done to address these intersecting issues, we worked with PIDC, the Office of 
Workforce Development, and the Chamber of Commerce for Greater Philadelphia to host an event, 
Business Innovations for the Future of Work at Drexel University earlier this month. Pulling from best 
practices and local and national leaders, we learned a few things about successful approaches to 
building an inclusive future. First, public-private partnerships are necessary to bridge silos, invest in 
workers, and improve job quality. Second, efforts must be intentional about diversity and inclusion to 
expand talent pools, as well as investing in workers who are typically overlooked.  
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As Philadelphia considers neighborhood growth and the future of jobs in the region, the intersection 
between investments in people and investments in place are essential. We hope to highlight more 
innovative approaches to economic development that lift up local talents and grow local businesses for 
the future of Philadelphia. 

Thank you. 

 


