Peter Hotz, President, vybe urgent care
Remarks as Prepared for Delivery

Thank you for inviting me to participate in today’s hearing on how best to foster
inclusive growth in every city neighborhood.

My name is Peter Hotz, and I am the President of vybe urgent care. Ilaunched our
urgent care business almost 3 years ago because I believe that “Everyone deserves great
care”. That has become a shared belief of the over 100 clinicians and employees who
now work for vybe urgent care throughout Philadelphia. We partner closely with
Medicaid plans and other community providers to facilitate access to affordable
convenient healthcare services. We have locations in Center City and University City,
very busy health centers in Port Richmond and South Philly and we’re coming soon to
West Philadelphia.

I am here today because the issue of what companies need to grow and thrive in the
city’s neighborhoods is of special importance to me, because we have made a conscious
decision to locate our centers in many neighborhoods that lack healthcare providers.
We see first hand the impact a lack of opportunity does both to the fabric of a
community and to the health of its residents.

We also know how important a strong, clean and safe neighborhood is to our ability to
attract and retain the high skilled professionals we need to provide care. We need to be
able to operate safely and attract doctors, nurses, x-ray techs and medical assistants to
our centers in order for us to fulfill this mission and bring great care and service to all
areas of the city.

Similarly, businesses need to be able to assure their employees and customers — many of
whom live in the neighborhoods that they are serving — that it’s safe for them to
commute to work, to go outside for a lunch break, to leave their car in a parking lot.
They need to see a neighborhood where broken streetlights are fixed and the streets are
patrolled. We also need to assure them that our police will respond quickly if an
incident occurs in one of our health centers.

They need all of those things before the types of everyday services around the
workplace that many of us take for granted in Center City — things like dry cleaners,
convenience stores and restaurants to frequent before and after work and during their
breaks — will become available.



At our urgent care centers, we've taken many extra steps to ensure a safe working
environment for our teams — things like 24-hour video surveillance, well-lit parking
areas, security and alarm systems and security guards — but not every firm can take
those measures. And even still, we have numerous instances of car windows being
smashed, of residents sleeping and using drugs on our back steps and of employees not
always feeling safe entering and exiting our offices.

I truly believe that all areas of the City of Philadelphia can thrive — just as I believe
believe everyone deserves great care. But Philadelphia can only thrive if equal attention
is paid to all areas of the city and all residents are given the support necessary for
growth.

We're pleased to do our small part by providing core healthcare services and we
respectfully request that City Council continue to ensure adequate focus on safety and
resources for all neighborhoods in the city.



